Transforming Travel in Watford
Summary of Consultation
What you told us

Transforming Travel in Watford Consultation
The survey and responses
•
•
•

•
•

Online survey, open throughout August - October 2021
Combination of questions – some giving a range of choices,
others allowing for comments
Survey completed by residents, businesses and visitors to the
town
1099 respondents to the survey, of which close to 95% were
individuals
Additional feedback sought via workshops for specified groups,
targeted requests to key accounts with responses via email
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Summary of findings
Overall
The overall response to the consultation was positive, with a significant
majority supportive of the need for change, and the promotion of
sustainable transport. Nearly all actions had at least 50% support.
Endorsement for the themes and approach
in the strategy
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Key findings
• Majority agree that promoting sustainable transport is important to tackle
climate change.
More than 80% of respondents agree that changes to Watford’s transport
network are necessary
• Over 60% agree to allocating more road space to more sustainable ways to
travel
Younger respondents place more importance on making it easier to cycle,
while older respondents prioritise public transport
• Unsurprisingly respondents tend to agree with measures that would make
travelling easier for them: improving car parks, connecting train stations,
managing deliveries.
• Other popular initiatives included:
prioritising buses, new cycle-ways, and reducing rat running.
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Key Issues Raised
Various issues were raised, not all of which are in the control of
Watford BC and Hertfordshire CC’s transport teams.
Key amongst these are:
• Expectation that Council sets an example in its own practice
• Strong desire for better and cheaper / free public transport
• Some people are very attached to their car and driving – greener ways of
travel currently not seen as ‘for them’
• Need to support developments with better ways to travel around the
town
• More consideration needed on the park and ride proposal
• Need to explain more clearly how sustainable transport will help improve
congestion
• Balance needed between on street parking and greener travel
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Respondents tend to agree that changing the transport sector is important to
help tackle climate change. More than 80% of respondents agree that changes to
Watford’s transport network are necessary.
Perceived importance of sustainable travel to
tackling global warming and climate change

Watford needs to make changes to its transport
network to help tackle climate change
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Respondents tend to agree to allocating more road space to more sustainable
transport modes. Younger respondents place more importance on facilitating
cycling, while older respondents prioritise public transport.
More road-space in Watford should be given to public transport
More road-space in Watford should be given to making the town more
cycling friendly
More road-space in Watford should be given to making the town more
walking friendly
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Respondents generally agree that Watford would be more liveable with fewer cars.
Younger people show the highest agreement levels.
I think Watford would be a nicer place to live if there were fewer cars on
the roads
I think Watford would be a nicer place to work if there were fewer cars on
the roads
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Respondents who strongly agree with statements, by age
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Younger people appear the most willing to make changes to their travelling preferences.

I think people shouldn’t need a car to travel around Watford
I think I will need to make changes to how I make some journeys in the
future
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Among the objectives, respondents prioritised cutting congestion and ensuring
equality of access to transport, the role of transport in promoting health and
wellbeing is important to the fewest respondents.
Cutting congestion: cutting the number of cars on the roads by making
cycling, walking or public transport the first choice for many local trips

465

Ensuring all the community benefits: making sure no one is left behind in
terms of ways to travel and making the most of our town: offering equality
of access to transport for all

450

Providing for future journeys: investing in efficient and green ways to
travel for both current and future residents and businesses

386

Delivering a great travel customer experience: promoting high quality,
easy to use travel options

336

Making best use of new technology: providing green and environmentally
friendly travel solutions

329

Boosting health and wellbeing: encouraging people to choose healthier
ways to travel that keep them fit and active and also improve air quality
and make our streets safer

307
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Which of the draft objectives do you think will make the biggest
difference to travel in Watford? (Respondents could choose 3 options)
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Respondents tend to agree with measures that would facilitate travelling for them:
improving car parks, connecting train stations, managing deliveries. It is also
important for many that new developments contribute to sustainable travel; and
electrifying vehicles gains greater agreement than encouraging active travel.
Encouraging those who manage them to improve the quality of car parks
Making sure new developments make sustainable transport a priority
Increasing public transport to railways stations
Working with businesses to consolidate deliveries to cut the number needed
Managing the movements of lorries to reduce the time they spend in town
Helping make taxis electric
Installing more charging points
Making it easier to cross the ring road on foot
Making the Lower High Street a green travel corridor

More secure cycling parking
Ensuring the right number of parking spaces for a sustainable travel town
Reducing traffic around schools
Installing parcel lockers at transport hubs for delivery pick-ups
Making it easier to cross the ring road for people who cycle
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There is also majority support for prioritising buses and cycle ways, plus reducing
rat running, alongside the concepts such as transport hubs, e-cargo bikes and mass
rapid transit.
Prioritising buses
New cycle lanes

Reducing through traffic (rat running) on residential roads
Introducing transports hubs
Trialling e-cargo bikes for deliveries
Rewarding people for choosing the green option for their journey
Supporting development of new mass rapid transit systems
Introducing a Park-and-Ride
More bike share facilities (i.e Beryl Bikes)
More priority for buses and cycles on the ring road
Introducing a car club
More priority for buses and cycles on Dalton Way

Converting some on street parking spaces to other uses
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Non-residents tend to strongly disagree with the creation of a park-and ride
scheme. Respndees who live in in Callowland, Stanborough and Nascot are more in
favour of a car-club, as opposed to those from Vicarage, Meriden and Woodside.
Residents and non-residents' opinions on
Park-and-Ride
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According to respondents, improving public transport, as well as cycling and
walking infrastructure would have the biggest impact on their travel habits. Older
respondents tend to focus on public transport and park-and-ride, while younger
respondents prioritise active travel, and reducing traffic.
Improving public transport
Making the town more welcoming and easier to get around for those who walk
and cycle
Making changes to our streets to reduce traffic
Introducing improved cycling facilities
Introducing a park and ride
Helping businesses make and receive deliveries more efficiently
Championing electric vehicles

Making the High Street and Lower High Street a green travel corridor
Introducing transports hubs, including one in the town centre
Rewarding people for choosing the green option for their journey
Introducing a car club
Supporting trialling the use of e-cargo bikes
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Suggestions represented 59% of all comments. While improving traffic flow was
the single most suggested action by the respondents (8% of all suggestions), the
most common themes were public transport improvements, better cycling
infrastructure and improvements for car users.
Other comments
5%

Develop network,
Affordable or free public
transport,
Reliability and Frequency
improvements,
Connectivity

Train
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Walking
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pavements

Road Infrastructure
12%
Improve traffic flow

Safe, Segregated, Maintained
and Connected cycle routes,
Extend Beryl Bikes scheme,
Secure cycle parking,
Restrict pavement cycling

Cycling
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Comments on the proposed STS Actions - suggestions
[481 answers]
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Profile of respondents
Ethnicity
• Majority of respondents are White British (79%)
Age
• Majority of respondents were in age groups:
• 55 to 64 years (23%)
• 45 to 54 years (22%)
• 35 to 44 years (21%)
Sex
• Respondents were split fairly evenly by gender:
• Male (53%)
• Female (46%)
• Non binary (1%)
Disability
• 19% of respondents reported having a disability which limited their day-to-day
activities a little or a lot
Profile of respondents
[Age: 769 answers. Ethnicity: 743 answers]
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